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FREEDOM OF INFORMATION LAW (FOIL)

PUBLIC ACCESS TO RECORDS 

The amended Freedom of Information Law ("FOIL"), which took effect on January 1, 1978, gives you the right of access to certain public records.*   Great Lakes Health (GLH) has adopted guidelines governing when, where, and how you can see public records (the "Guidelines").  Records may be requested by regular mail or e-mail addressed to the Records Access Officer or in person at the address listed directly below by delivering a written request to the Records Access Officer. 

The Guidelines can be seen at all places where records are kept. According to the Guidelines, records made publicly available by Great Lakes Health in response to a specific written FOIL request can be seen at:

Great Lakes Health

c/o 100 High Street

Buffalo, NY 14203

10 a.m.–3 p.m. Monday–Thursday

Alternatively, you may request that records be reproduced and mailed to you. Great Lakes Health charges a statutorily authorized fee to cover the costs associated with such reproduction. 

Please be advised that any records requested will not be available for inspection and/or copying for at least five (5) business days following the date Great Lakes Health receives the request due to the amount of time required to locate and review such records to determine if they are subject to public disclosure. All requests for records will be processed in accordance with the procedures set forth in FOIL and the Guidelines. 
The following official has been designated as the Records Access Officer:

Thomas Quatroche
FOIL Records Officer

Great Lakes Health

c/o 462 Grider Street
Buffalo, NY 14215
glhfoil@greatlakeshealth.com 

If you are denied access to a record, you may appeal to the following person:

James R. Kaskie
Chief Executive Officer, Great Lakes Health 

FOIL Appellate Officer
c/o 100 High Street

Buffalo, NY 14203

New York State Committee on Open Government 
Pursuant to a court ruling currently in effect, information concerning Kaleida Health System, a private entity, is not subject to FOIL.

* Great Lakes Health reserves the right to refuse access to any record that is exempt from disclosure by law, including but not limited to N.Y. Public Officers Law, Article 6; N.Y. Public Authorities Law, Article 10–C, Title 6; N.Y. Public Health Law; and the Health Insurance Portability and Accountability Act (HIPAA). 
